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1. General Information

MIP (Milestone Integration Platform) plugins and applications are dynamically loaded from
the Milestone applications and services, which allows a simple installation and use.

Using the Milestone MIP technology, the functionality of SmartRC is seamlessly integrated
into the Milestone XProtect VMS without any need of additional Software.

The configuration is based on the underlying Smart Client Views and is overtaken by the
Plugin.

Smart RC is available for Smart Clients connected to the following Milestone products:
= XProtect Express / Express+
= XProtect Professional / Professional+
= XProtect Enterprise
= XProtect Expert
= XProtect Corporate

Hardware:

The same minimal requirements used for the Smart Client from Milestone will be needed.
(See System Requirements Milestone Smart Client)

Software:

Also the system configuration is basically the same as for the Milestone Smart Client.
Additionally the following points are required:

Milestone Smart Client Version: 2017 or higher is recommended
(Contact us when you need the plugins for an older
Smart Client for some reason)

Milestone Xprotect® Version: Please ensure that all servers are running on the
same version.

(*subjects to change without notice)

Please refer to the Smart Client manual for other system requirements.
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2. Installation

The installation of the Plug-ins is simple and the following chapter explains the necessary
steps. The installation will be done in two steps. First the Plug-ins will be placed on the
server to make them available for the clients. As a second step the Plug-ins must be installed
on the client site. This installation process is the same for all Smart Plug-ins.

2.1. Installing the Plug-ins on the Milestone Xprotect® Server

The following steps are needed to install the Plug-ins on the server to make them available
for download using the web server. Additionally the Plug-ins will be registered on the server.

The following information’s are needed:
- The License code which you obtained from your partner. (*)
- The additional License File

- The Setup File for the server side installation

55 _ER_SmartRemoteControl_
v3_0_R03_Setup.exe

L e
:""{
:_,!f Server Setup for Smart RC 3..,

(*) Please contact us if you don’t have a license file by the time you like to install the Plug-ins

@) Smart Remote Control_v3.0 R03 Setup - X
Welcome to the Smart Remote . . .
’, Control_v3.0 R03 Setup Wizard The Assistant will guide you through
/ the necessary Steps. Close all
|I." Add an extra gear | | Ezifn:g:aégéﬂ"olg_u\g?lggﬁmugh the installation of Smart app"cation and press next.
@ | Itis recommended that you close all other applications
4 before starting Setup. This will make it possible to update
r 4 relevant system files without having to reboot your
y computer,
(‘ - Click Next to continue.
920
i:-) 1)
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(&) Smart Remote Control_v3.0 RD3 Setup - X
License Agreement =
: H Please review the license terms before installing Smart Remote Control_v3.0 R03. s
Before you continue with the ¢ - L
InSta I |at|0n read the Llcense Press Page Down to see the rest of the agreement.
Ag reement Ca refu I |y d nd Ca ncel the printed materials, and online or electronic documentation. By installing, copying, or ~
. . . n . otherwise using the product cavered by this EULA, you agree to be bound by the terms
InSta I Iat|0n |f YOU C|0n t accept |t. of this EULA. If you do not agree to the terms of this ELLA, do notinstall or use the
product, instead you may return it, within 30 days, along with all assodated material to
1 your place of purchase for a full refund. The product is protected by copyright laws and
OtherW|se press I Ag ree a nd international copyright treaties, as well as other intellectual property laws and treaties.
- MNote that the product is licensed to you, not sold. The license you have been granted is
COI"ItI nue. identified by the Software License Code you received.
* Installation and Use *
v

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Smart Remote Control_v3.0 R0O3.

<sac cancel

Installing 5 :._}
Please wait while Smart Remote Control_v3.0 R03 is being installed. e I B .
Follow the instructions to load and

Execute; "G Smartsofwere License Manager for Smart Remote Contre _install the licenses for all components.
——| Load the license file and enter the Smart Remote

Butract: 22 Control License Code for the Milestone SLC:

Extract: 55

Extract: 55

Exiract: M01-C02-123-02-6CElE

Extract: co

Extract: co | =

Bl Extract: Sn SmartSoftware License Manager for Smart Remote Contro
| . Prog Smertsoftware License Manager for Smart Remote Contro

Butract: v!( License Information:

Extract: Vi 1

Execute: 3 Product Smart Remote Control

q i Licensed for SLC: mo1-coz-12a02-6@BE
| . 71
Reload T Inforrnej Smart Product License Key: ATDZ - 98B0
Licenses: {Dusedof 10)
: Licesens Info: Demao
Expiration date Unlimited

Reload Lisense Information

After you successfully loaded the licenses, the installer begins to add all components to the
download Manager.
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Open Download Manager - o X The installation wizard will
automatically add the Smart Plug-in
I\dded SmartSoftware - Control Room - ER Smart Remote Control 3.0.0.3 X ,
R03 Multi Language to the Milestone’s Download
Manager.

Press “OK" to finish the Installation
or Open the Download Manager for
further Configurations.

OK Open Download Manager |

A

Note: The Download Manager Window will not be shown on all Milestone Xprotect® Versions.

Completing the Smart Remote '
Control_v3.0 R0O3 Setup Wizard

Add an extra gear || SmartRemote Control_v3.0 RO3 has been installed on your
( | computer,

. . || SMARTSOftware ;'; Click Finish to close this wizard.
The Plug-in was successfully installed on

the server and the installation can be t 4 r
terminated by pressing Finish. -~

»
| GHE,

s ") - Visit us for more information
NAIEY)

After the installation the Plug-in is ready to be installed on the clients. The following chapter
covers the installation on the client.

Remark:

This Plug-in is mainly installed on the server to allow the download from the clients. However
additionally parts of the licence data’s which the server needs will be installed. Therefore an
installation on the server is necessary.

If you perform the installation which the following chapter describes without server setup,
the Plug-ins will not work correctly because of missing information’s.

If the Milestone Server was upgraded, it may be necessary to install the Plug-ins again on
the server!

27.02.2024 6/11 Operating Manual



Sgaftware

2.2. Installing the Plug-ins on the Milestone Xprotect® Smart
Client

After successfully installing the Plug-ins on the server, the client setup can be downloaded.
The following procedure is necessary:

Open your Web browser and connect to the Milestone Enterprise, Professional or Corporate
Management server using the specific URL:

(To get the Plug-ins from the Corporate Management Server, you must enter the specified
installation URL for example:

http://localhost/Installation )

= O X
[ Milestone XProtect Managemer X -+
&« C @ localhost/installation/default-en-US.htm E a v 0

4

Tha Dpssn Pitioem Company

Milestone XProtect VMS contains a set of applications which are downloaded and installed from this page. If you want to view
this page in anether language, use the language menu in the top right corner,

XProtect Smart Client Installer

The ¥Protect Smart Client has leatures for viewing of current and recorded vides feeds and other information in the system.

nstalier 2018 R3

SmartSoftware - Smart Alarm - Desk Edition - Version 2.1.5.0 ROS
Multi L age

Multi Language

SmartSoftware - ER Smart Pelco Analytics overlay 2.9,0.1 R01 - Smart Client Plugin
Mult uage

- ER Smart Remote Control 3.0.0.3 RO3

SICK AG - Video and Event Server Service Version 2.1.0.1 ROL
Mulli Language

SICK AG - Video and Event Server Service Version 2.1.1,0 RO2

SmartSoftware - Contral Room - ER Smart Alarm 5.0.0.1 R01
Multi Language

SmartSoftware - Control Room - ER Smart Map 5.1.0.2 R02
guage

Multi Lar

SmartSoftware - Contral Room - ER Smart Remote Control 3.0.0.3 R0
Multi Language

SmartSoftware - Control Reom - ER Smart X-Display 4.0.0.0 RO1 - 32/64 bit
Multi Language

- Control Room - ER Smart Map 5.1.0.3 R03

a ware - Contral Room - ER Smart Map 5.1.0.4 R4
Multi Language

SmartSoftware - Toolbax - ER Smart Layout Creater 2.1.0.2 R02
Multi Languag

SmartSoftware - Toolbax - ER Smart RDP Client 1,0.5.0 ROS

SmartSoftware - Toolbax - ER Smart Browser Client 1.0.0.0 RO1
Mulli Language

Click on the link under the “SmartSoftware” or “SmartSoftware — Control Room"” group to
install the Plug-in on the client and follow the instructions of the Setup Wizard.
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3. Configuration and Usage of Smart RC

3.1. Enable your Smart Client to be remote controlled

After the first start of your Smart Client, we need to 10.01.2013 21:28:05 =X
activate the Smart RC Plugin and configure them. The
configuration is done through the Options Menu:

HTTP authentication =] ML API authentication
Zutrittskontrolle
Allow Is from all hosts Use a Hostname OR an IP Address range
Smart Layout creator
Smart Ins Rewind Buttons

Bosch KBD Options

Smart RC Display Control

_ Selecthost range row and press “DEL to ramove

Camera Image Overlay

lay

Search additional Web Directory

Licensed for SLC:
C License Key

Reload License

Schiiegen

1. Enable the Smart RC Plugin
Select the Port Smart RC should listen and the set to use SSL and Certificate
(recommended)

3. Set to enable authentication and set the username and password (The credentials are

independent of the VMS)

Set an IP white list if necessary

Select the default Notification Sound

Define an additional web directory for individual web content

Get Method Information in your desired format.

Reload your License File.

® NouA
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3.2. Use Smart RC by the built in HTTP API

Now your Smart Client is able to receive commands over the RC API.

To get an overview of possible commands, you can open the SmartRC Default Webpage
which is your entry point to use the HTTP API. It contains the Method information Page and
three different samples.

The page is available over http://mySmartClientAddress:myConfiguredPort

= O X
& EET Security - Smart RC X +

&« C @ localhost:4040/index.htm B a v 6

SMARTsoftware

SMART RC - DEFAULT PAGE SMART RC - METHOD INFORMATION PAGE

SMART RC - METHOD INFORMATION

index.html -> Defzult Fage not found!

Mthod Infe

n Page

- or = [m] X
& EET Security - Smart RC x4+
&« C @ localhost:4040/info.html B e A 6 e e
Partner h‘i‘-lu::um
SMART RC - DEFALLLT FAGE SMART RC - METHOD INFORMATION PAGE
SMART RC - METHOD INFORMATION
Group  Name: Description: Full URL: Exscution status:
Application $mart Cllent Application Control Commande
EnterFull Screen Enter Fullscreen Mads e/ 127.0.0.1:404 Qiappemd Penerullscreen
ExitFus e 127.0.0.1:404 Qg . o o o o (m] x
& EET Security - Smart RC X+
it/ 127.0.0.1:404 05
& C @ localhost:4040/sample/smart_rc_live.html I a v« a6

ShowSitePanel

i 127.0.0.7:4040

ideSideP ane fice the Sice Panel it 127.0.0.1.4040

il 127.0.0. 14040

Rt it 127.0.0. 14040
& Srmast Gient g 127.0.0.1:4040%

Smart Cllent Mods Smart Cllsnt Mads Control Commands

Livedocle Gota Smarl Clhet Live mode it 127.0.0. 4040

PlayhackMode Gota Smart Cliant Playback mode Tt 127.0.0. 14040

Setuphode Gota Smart Glient Seiup mode it 127.0.0. 1:40400

smart Cllent - Cnangs main  Smart Clisnt MaIn Scresn View Control
vigw Commands

PTZ CONTROL / DIGITAL ZOOM:
PAS
(g
000 ® 8

27.02.2024 9/11 Operating Manual


http://mySmartClientAddress:myConfiguredPort

Sgoftware

3.3. Use Smart RC by the advanced XML API

If you want to control your Smart Client from a third party Application with advanced
features, you can use the XML API. There is complete API Tool available including the full
documentation of the XML API.

e Advanced XML API for deeper 3rd [ —— o «x

party integration Nelwork setinge
1P Addoss: {12700 | po: B30 | oeteut: 4040 Open APl Documentaton

* API Protocol testing Tool available Pt et gl erd
upon request

<videowallcommand >

<l~set an empty layout on the primary monitor —>
<systeminit request="setlayout" layout="4" monitarid="0" storeactualview="1" storethisview="1" version="3.0"/>

o
3.1.1_LiveViewComplete View xml
e Fully documented XML API .
3.1.3_LiveViewSetLayout xml
3.14_LiveViewSetteminLayout xml
3.1.5_LiveSelectView xm|
3.2.1_Start_Recording xml
H H 3.2.2_Stop_Recording xml
e Advanced Features including
332" Play_gotoxml
. 333 Play_playxml
3.3.3_Play_play_matrix_command xml
Evidence Lock and Export
3.35_Play_Pause xml
3.36_Play_next xml
3.37_Play_previous xml Send

338 Play_syncaml

e Shorter development Time for Commerd eone {34073 e Dokl

. . . 33 %::ﬂ;lﬁnagememﬁapgmg,ggﬁr\lsmen.
custom video control applications 34 G nepenet AoncoCopoe o
3.4.05_Management_AppCmd_Show SidePanel

3.4.06_Management_AppCmd_HideSidePanel »
3.4.07_Management_AppCmd_Maximize xml

. . 3.4.08_Management_AppCmd_Minimize xml
 Versatile use of the SmartClient S e i

. |35.2_Fxport_DBaxml

Command Files:

including support for SmartClient MIP """ = e, - |
Plugins e.g. 3rd party dewarping,
transact, Video analytics etc.
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Contact:

EET (Schweiz) GmbH
Bosch 108

CH-6331 Hlunenberg
Switzerland

Phone:+41 41 785 13 13

Mail: security@eetgroup.ch
Web: https://smart.eetsecurity.ch
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