
SOMETIMES YOU HAVE TO TAKE TOTAL CONTROL… YOUR CONTROL ROOM, UNLEASHED.

SMART RC CONTROLLER
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SMART RC CONTROLLER

CENTRALIZED MANAGEMENT & SERVER INTEGRATION

▪ The Smart RC Controller acts as the powerful Event Server backend for your entire Smart RC ecosystem, 

configured directly via the Milestone Management Client. 

▪ It natively integrates into the Milestone Rule System to trigger preconfigured Scenarios, pass dynamic 

alarm/meta cameras to ViewPoints inside a Scenario, or execute Reset actions. 

▪ Furthermore, it allows you to register and monitor the connection state of all your Smart RC instances 

globally from a single interface.



SMART RC CONTROLLER

CENTRALIZED MANAGEMENT & SERVER INTEGRATION

▪ Native Milestone Rule 
System integration

▪ Secure REST/gRPC API with 

Open API YAML

▪ Centralized Smart RC 

instance monitoring

▪ Extended Plugin Accounts for 

parallel authentication of the 

Frontend



SMART RC CONTROLLER

SCENARIO-BASED AUTOMATION

▪ The Smart RC Controller operates using Scenarios—preconfigured automation routines designed to be 

triggered from the Milestone Rule System, manually from the Web Frontend, or by defined Alarms matching 

the configured filters. 

▪ Using the built-in Scenario Wizard, you can easily configure complex layouts, assign ViewPoints, and incorporate 

PTZ presets and different Actions like http GET / POST or Event triggers. 

▪ You can even design dynamic Scenarios with camera placeholders that automatically populate based on rule 

triggers or alarms, and deploy these as customized, role-based dashboards to specific users.



SMART RC CONTROLLER

SCENARIO-BASED AUTOMATION

▪ Dynamic camera placeholders 

populated by rules or alarms

▪ Web-based Scenario Wizard 

for easy configuration

▪ Customized role-based 

dashboards for operators

▪ Direct triggering via Milestone 

events or alarms



SMART RC CONTROLLER

INTEGRATED VIDEO WALL MANAGEMENT

▪ Construct custom control interfaces to manage physical video walls, with support for multiple, dedicated wall 

controls tailored to different operational areas. 

▪ The tile-based interaction allows you to select, maximize, or jump to PTZ presets on physical monitors 

directly from your web dashboard. 

▪ You can drag-and-drop system views, cameras, or dynamic ViewPoints to instantly update active wall layouts, 

and easily enter Focus Mode to review recorded footage using integrated playback controls.



SMART RC CONTROLLER

INTEGRATED VIDEO WALL MANAGEMENT

▪ Multiple dedicated wall controls 

for different areas

▪ Tile-based interaction for direct 

monitor control

▪ Drag-and-drop layout 

configuration Focus Mode with 

integrated playback controls



SMART RC CONTROLLER

INTERACTIVE CONTROL ROOM MAPS

▪ Digitize your facility with interactive floor plans that allow for seamless navigation, device status monitoring, 

and hardware control. 

▪ You can use Map Links to instantly switch between different facility sections, click directly on map assets to 

trigger outputs like doors or lights, and right-click camera icons to access PTZ presets. 

▪ It also features a Global Alarm Inspector to quickly triage system alerts, view high-res snapshots, and push 

alarm playback directly to your target Video Wall. 

▪ Users of an existing Smart Control Room Interface can easily migrate to the SmartRC Controller Web Version 

by importing the xml backup file



SMART RC CONTROLLER

INTERACTIVE CONTROL ROOM MAPS

▪ Digital navigation across multiple 

floor plans

▪ Interactive control for hardware 

outputs and inputs

▪ Live visual status updates and PTZ 

access

▪ Global Alarm Inspector with 

direct Video Wall push
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